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News

First-of-its-Kind Survey Tracks Consumer
Acceptance of Hearing Aid Brands, Features and
Product Innovations
By Abram Bailey of Hearing Tracker

Internet and iPhone connectivity may be the sizzle in
today’s hearing aid market, but sound quality is still the
steak. That’s one of many takeaways from a ground-
breaking audiologist survey conducted this fall by Hearing
TrackerandUB S E v i dtharesearchbra bf global
investment banking giant UBS AG.

The first-of-its-kind survey polled more than 360 audiolo-
gists on the brands and features hearing aid patients are
asking for. The responses indicate that investments by
major hearing aid brands in new high-performance sound
processing technologies are paying off in more sales to
consumers with hearing loss.

“Better Sound Quality Still the Holy Grail”

When asked what they considered the single-most im-
portant feature of a hearing aid, 56% of the audiologists
responded with  “sound quality,” followed by
“reliability”  (17%), “value for money” (12%),
“service” (6%), “ease of use” (4%) and “ease of fit” (2%).
Only 1% of respondents rated “connectivity” as the most
important attribute for consumers they are fitting with
hearing aids.
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one-Week
Surnaroung

Audiology Unlimited and College Park Hearing
Services are based on a one-week turnaround
time for both new hearing aid orders and
Dr. Mellott believes that
hearing is essential to everyday activities, safe-

hearing aid repairs.
ty issues and personal relationships. “No one
should have to wait several weeks for better
hearing”, says Mellott.

Most audiologists and hearing aid dispensers
send in an order and wait until the order is
received back in the office to schedule the
fitting.
weeks.

Sometimes, this process can take
Dr. Mellott has made special arrange-
ments with the major hearing aid manufactur-
ers to provide quick service. Unless there is a
major weather event or a holiday, better
hearing is just a week away with Audiology
Unlimited & College Park Hearing Services.

Most Important Hearing Aid Feature

Whatis the mostimportant attribute when
selecting a hearing aid for your patient?

Sound quality

Reliability

17.36%

12.40%

Value for money

Service 6.06%

3.86%

Ease of use

Ease of fit

1.93%

0.83%

Connectivity
Aesthetics 0.83%
Brand

0.28%

0.28%

Battery life

56.20%
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If you’re wondering if your hearing aids are tax deductible, good news, they are. Hearing aids are considered treatment for a
medical condition—changes in your hearing. So, it would make sense that they along with  batteries, maintenance of hear-
ing aids, and other hearing aid related expenses would be tax deductible. Hearing aid expenses include hearing aid batter-
ies, hearing health provider visits, repairs, television equipment that amplifies sounds, specialized security systems for
people with hearing loss (including installation).

Just remember that you need to spend more than 10% of your income (if you’re under 65) and over 7.5 % of your income if
you’re over 65 on medical expenses. Medical expenses include anything that goes into treating, curing, easing, preventing,
or identifying medical problems. That would include your monthly insurance payments, deductibles, and doctor visits, but
excludes any part of medical insurance your employer pays. That means you can add up those monthly payments and save
your receipts for your office visits. Receipts are important for a lot of things, because no deduction is too small.

In addition to this list of deductible items, if you work and have hearing loss you may be able to deduct things that are neces-
sary for you to do your job, like telephone or conferencing equipment or specialized computer equipment. There’s also a
chance you might qualify for the Disability Tax Credit (DTC) as well as other benefits. Benefits vary by state.

Please consult your tax advisor.
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Ref er a Friend and Get

Teddy is currently experiencing hearing aid envy.



